[image: image3.jpg]



PRESS RELEASE
Page 3 Press Release: ILLIG Latam – The Service Center for Central America in Mexico with Extended Support in New Premises

ILLIG Latam – The Service Center for Central America in Mexico with Extended Support in New Premises
Heilbronn/Germany, June 2012. – ILLIG Latam, Grupo Interconsult's Service Center for ILLIG Thermoformers, so far domiciled in Mexico City, changes location and moves into a new building. The new location is Toluca, capital of the central Mexican state México, situated about 65 km southwest of Mexico City. The new building houses a 1,260 m² hall and a three-storey office building with altogether 2,000 m² of usable space. These are spread over a large exhibition room and two training facilities on the ground floor as well as offices for customer service, sales, tool design, administration and also conference rooms on the first and second floor. The customer support services provided by the ILLIG Latam Service Center are not limited to Mexico, moreover, they support customers in the whole of Central America, the Caribbean islands and some countries in the north of South America. The Service Center employs more than 40 staff members. Grupo Interconsult, ILLIG representative and service partner for the economic region between Mexico and Peru, including Central America and the Caribbean, are responsible for the ILLIG Latam Service Center. And they also established further branch offices in Colombia and Venezuela.

With more than 4 million euros being invested into the new location, it provides optimum infrastructure for comprehensive customer care and support under one roof, from sales through to continuous support regarding all questions of everyday production. To suit this purpose, the new hall was not only established as well assorted spare parts store, moreover, it is also equipped with state-of-the-art machine tools for the construction of new tools as well as for service and maintenance of customers' tools. Enhancing the skills of staff members with respect to the handling of state-of-the-art thermoformers constitutes a major share of customer care. The two new training facilities are available for transfer of theoretical knowledge, providing a capacity for up to 16 participants each. Practical machine knowledge is imparted using an ILLIG RDK 80 automatic roll-fed machine of the current 3rd Generation, equipped with the latest control concept, ILLIG IC.

The RDK 80 machine features a forming area of up to 756 x 565 mm² and is equipped as a complete thermoforming line with interlinked equipment groups: A hole punch station (punching force 600 kN) positioned after the forming station, a steel rule punch press and finally a stacking station. In this way – subject to product design - both process technologies can be performed on the machine, i.e. combined forming-punching operation as well as separate forming with punching being effected in the following cycle. This type of machine is used for the production of trays and hinged packs through to lids of different shapes and sizes made out of the conventional packing materials – from PS, PP and PET through to so-called bio plastics such as PLA. The high productivity of up to 55 cycles per minute, achieved with consistent use of servo motor drives and process-controlled machine sequencing, is supported by the new IC concept – ILLIG Intelligent Control Concept – in today's machine generation. The Intelligent Control Concept includes control modules for dynamic optimization of all processes: From simplification of machine operation and faster commissioning of new tools through to process control for elimination of surrounding influences and increase in process reliability and product quality.
ILLIG is a global leading supplier of high-performance production lines and molds for thermoforming plastic materials as well as of solutions for the packaging industry. The company's product and services portfolio comprises the development, design, fabrication, installation and start-up of complex manufacturing lines and individual components. With branch establishments and agencies in over 80 countries, ILLIG is locally present in all markets around the globe. For more than 65 years, this owner-managed enterprise has been serving its worldwide clientele as a reliable partner in cost-efficient thermoplastic molding of sophisticated precision parts backed by innovative technology of unsurpassed quality and a comprehensive worldwide after-sales support.
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ILLIG Latam Service Center. The new Toluca building provides optimum infrastructure for comprehensive customer care and support under one roof.
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An ILLIG RDK 80 automatic roll-fed machine of the current 3rd Generation is available for customer training at the new ILLIG Latam Service Center, equipped with the latest control concept, ILLIG IC.
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